CAR SHARING FREQUENTY ASKED QUESTIONS

Why should I share my journey? Travelling in a pair or a group can often be more fun and better for individuals, the community and the environment. There are several reasons for this:
· It can save you money. 

· It can reduce pollution from car emissions. 

· It gives you company. 

· It can reduce local congestion. 

· It can save you time. 

· Sharing a walking or cycling journey can motivate you to do some exercise. 

· It can be safer (eg. having company if you breakdown). 

· You can make new friends and meet your neighbours. 

· It can reduce the use of limited fossil fuels. 
What is a BUDi? A BUDi is an individual who accompanies another (others) on their journey, in order to act in a more sustainable way and save money.
What is a CarBUDi? A CarBUDi is our term for someone you are sharing your car journey with. 
When can I car-share? You can share a car on any journey you make - getting to work, doing the weekly shop, taking the children to school, going to the match at the weekend, travelling to a festival, event or show, getting to or from university, visiting friends or getting to the airport - just register it on our system and start looking for a match.
What are the costs of car-sharing? We suggest that drivers and passengers share the cost of petrol. Please note that drivers should not make a profit from sharing a car as in most countries this can invalidate their insurance and tax. If you have any concerns please contact your insurance company directly. 
What are the insurance implications of car-sharing? In most countries insurers state that car-sharing will not affect an individual's car insurance. eg. The Association of British Insurers clearly states that car-sharing won't affect the insurance of their members, so long as a profit isn't made:
"Giving Lifts - All ABI motor insurers have agreed that if your passengers contribute towards your running costs your insurance cover will not be affected, as long as lifts are given in a vehicle seating eight passengers or less. This agreement does not apply if you make a profit from payments received or if carrying passengers is your business." (Source: ABI website, 2008)
Drivers with any concerns should check with their insurance company as terms and conditions may vary between insurance providers over time.
What are the chances of finding a perfect match to my requirements? Tens of thousands of members have had success in finding travelling companions, and our software has been designed to help identify all possible ways of getting you from A to B.
And remember - the more members we have, the greater the chance of finding an exact match. So make sure you tell your friends about this website, and get them to register their journeys!
Will my e-mail address be visible to other users? No, your email address is kept hidden and not shown to other members anywhere on the site. Messages are sent and received via the messaging centre on our website.
Do I have to pay to search for a car-share match? It is completely free to search for a match on CamShare. However, we suggest that either car-sharers take it in turns to drive or drivers and passengers share the cost of each journey. Drivers must not use car-sharing as a means of making a profit.
How do I contact potential car-share matches? Having found a suitable journey match, you should make contact (to agree a time and place to meet) by sending them a 'share request' from your account or calling them if they have provided their phone number. When you are trying a new car-sharing arrangement we do not recommend that you exchange home addresses (for security reasons), and we advise all members to meet initially in public locations, such as a train station or bus station, which are easy to get to and away from should the arrangement fall through.
What happens if my car-share arrangement falls through? CamShare is solely a journey matching service and we cannot be held responsible for any journeys that don't work out as planned. Likewise, the drivers and passengers who register their journeys with us are under no legal obligation to their travelling companions or to CamShare to make any journeys.
However, we hope that if plans change and journeys can't be made, that all affected parties will be contacted and forewarned with appropriate notice. We also suggest that travelling companions arrange to meet at locations close to public transport networks, so that if plans fall through the passengers have the option of using an alternative form of transport to get to their destination on time
How do I cancel my membership? To cancel your membership, please log in to your account and click on the 'My Settings' page and select 'Remove my account from the system'. All your details will be removed from the database immediately.
However, if you are removing your account because you are no longer making your registered journey, you could update your details to a new journey or use your account to find car-sharers for one-off journeys, rather than deleting your whole account. 
Also, if you haven't managed to find a match for your journey then don't give up! We have thousands of new members joining every month and registering their journeys, so it is worth keeping your options open and checking your account every couple of months to see if any new matches have registered.
