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Travel for Work Partnership &
National Express East Anglia/First Capital Connect
Train Season Ticket Discounts

The Cambridgeshire Travel for Work Partnership (TfW) is pleased to offer the
employees of all full members of TfW a special discount rate on season tickets and
bulk buy tickets purchased for travel to work by train. The season ticket discount is
being made available on tickets purchased from National Express East Anglia and
First Capital Connect. The bulk buy ticket option is only available on the National
Express East Anglia network.

Brief Summary of the Scheme:

o Season tickets may be purchased for valid travel from any National Express
East Anglia or selected First Capital Connect stations (excluding London Kings
Cross) to Cambridge or Huntingdon stations. See network route maps overleaf.

o The duration of the season ticket can be from one calendar month up to one
year. Odd period season tickets may also be purchased if required, for example
3 months and 10 days.

o A special discount rate of 10% will be applied to all season tickets purchased for
travel to work by train. See sample fares overleaf.

o Currently there are two ways to purchase a discounted season ticket :

1. Direct from the ticket office at either Cambridge or Huntingdon Stations.
2. By telephone from the Customer Services Centre on 0845 600 7245.

See season ticket purchase instructions for details. A web purchase option will
be available at a later date.

o Additional benefits for purchasers of an annual season ticket include:

- discounted travel on other train journeys within the “Network Card” area for
yourself (the season ticket holder) and up to three other adults and four
children — restrictions apply

- arailcard for your partner for just £1 (normal price £25) which enables them
to travel independently with up to three other adults and four children and to
benefit from discounted travel — restrictions apply.

o A bulk buy option allowing the purchase of 20 tickets at a 10% discount to the
“anytime” ticket price; valid for a period of 3 months from the date of purchase.
This discount is only available to routes on the National Express East Anglia
network and does NOT currently apply to the First Capital Connect network.



Season Ticket Purchase Instructions

The season ticket discount is only available to employees of full members of TfW and
you will only be allowed to proceed with the purchase by providing proof of your
employer. The employer name will be validated at time of purchase against a list
provided by TfW to National Express East Anglia and First Capital Connect.

There are currently two ways of purchasing a discounted season ticket:
1. Direct from ticket office at either Cambridge or Huntingdon Stations

a. Visit either Cambridge or Huntingdon stations and ask to “purchase a
monthly/quarterly/annual season ticket under the Travel for Work
discount scheme"

b. The ticket office will ask to see your company identity card or a letter on
company headed paper indicating that you are an employee of the
company. The ticket office will validate the company name against the full
TfW membership list.

c. The ticket office will require the following information:
- date ticket to start
- duration of ticket
- origin and destination stations
- photocard number (if held, otherwise a new one will issued with your
first ticket — passport sized photo will be required)
- payment (by credit or debit card only)

2. By telephone from the Customer Services Centre

a. Call 0845 600 7245 and select option 3 and then option 2 — you will
directed to the business travel team who will be able to process your order.
Ask to “purchase a monthly/quarterly/annual season ticket under the
Travel for Work discount scheme”.

b. The business travel team will ask for the following information
- employee name
- employee number
- employer name (to be validated against the full TF'W membership list)
- date ticket to start
- duration of ticket
- origin and destination stations
- photocard number (if held, otherwise a new one will be sent with your
first ticket — passport sized photo will be required)
- payment (by credit or debit card only)
- address to send ticket to

c. Please allow three working days to receive the ticket.



Additional benefits for purchasers of an annual season ticket

Discounted Travel

If you purchase an annual season ticket you will be entitled to discounted travel on
other train journeys within the ‘Network Card’ area for yourself and up to three other

adults and four children. See Network Card area map.

Adult tickets benefit from a discount of 34% on selected fares and children travel
anywhere within the Network area for a flat fare of £1.00

Discounts are valid after 1000 Mon — Fri and anytime at weekends & Public Holidays.
The annual season ticket holder must be travelling in order to receive the discounts.

Discounts are not permitted to travel First Class even if the annual season ticket held
is First Class.

Network Railcard for partners

For added flexibility why not purchase a railcard for your partner to use when you are
unable to travel. As an Annual Season ticket holder you are entitled to purchase a
railcard for your partner for just £1.00. Normal price £25.00

This enables them to travel independently with up to three other adults and four
children and benefit from discounted travel.

Adult tickets are discounted by 34% and child tickets by 81%
Discounts are valid after 1000 Mon — Fri and all day at weekends & Public Holidays.

See Network Card area map for reference of validity.

Bulk Buy Purchase Instructions

It is recognised that “season tickets” may not provide value for money for some
employees, such as staff working part time or others who may not travel into work by
train on a daily basis, In an effort to provide a similar level of benefit National Express
East Anglia have created a new bulk buy option providing the option to purchase 20
tickets at a 10% discount to the “anytime” ticket price.

These tickets will be valid for a period of 3 months from date of purchase, with each
ticket valid for one return journey made on the same day. The employee will validate
each ticket every time they travel. It is anticipated that this option will be beneficial to
employees travelling by train between two and four days a week.

This discount is currently limited to National Express East Anglia only and tickets can
only be purchased via the Customer Services centre by dialling 0845 600 7245 and
selecting option 3 and option 2 again.



Sample Fares — To Cambridge (National Express East Anglia) - June 2009

Monthly Season Tickets

Public Rate Monthly Discounted
From To 7day public rate Rate’
Audley End Cambridge £28.50 £109.44 £98.50
Bishops Stortford Cambridge £28.50 £109.44 £98.50
Bury St Edmunds Cambridge £40.00 £153.00 £137.70
Cheshunt Cambridge £69.00 £264.96 £238.50
Downham Market (FCC) Cambridge £40.00 £153.60 £138.20
Elmswell Cambridge £53.50 £205.44 £184.90
Ely Cambridge £23.50 £90.24 £81.20
Harlow Town Cambridge £69.00 £264.96 £238.50
Ipswich Cambridge £68.00 £261.00 £234.90
Kings Lynn (FCC) Cambridge £42.70 £163.97 £147.60
London (Liverpool St) Cambridge £94.50 £261.00 £234.90
Norwich Cambridge £68.00 £261.00 £234.90
Thetford Cambridge £40.00 £153.00 £137.70
Quarterly Season Tickets
Public Rate Quarterly Discounted
From To 7day public rate Rate’
Audley End Cambridge £28.50 £328.32 £295.50
Bishops Stortford Cambridge £28.50 £328.32 £295.50
Bury St Edmunds Cambridge £40.00 N/A N/A
Cheshunt Cambridge £69.00 £794.88 £715.40
Downham Market (FCC) Cambridge £40.00 £460.80 £414.70
Elmswell Cambridge £53.50 £616.32 £554.70
Ely Cambridge £23.50 £270.72 £243.70
Harlow Town Cambridge £69.00 £794.88 £715.40
Ipswich Cambridge £68.00 N/A N/A
Kings Lynn (FCC) Cambridge £42.70 £491.90 £442.70
London (Liverpool St) Cambridge £94.50 £1,088.64 £979.80
Norwich Cambridge £68.00 £1,002.20 £902.00
Thetford Cambridge £40.00 £697.00 £627.30
Annual Season Tickets
Public Rate | Annual Public | Discounted
From To 7day Rate Rate’
Audley End Cambridge £28.50 £1,140.00 £1,026.00
Bishops Stortford Cambridge £28.50 £1,140.00 £1,026.00
Bury St Edmunds Cambridge £40.00 £1,600.00 £1,440.00
Cheshunt Cambridge £69.00 £2,760.00 £2,484.00
Downham Market (FCC) Cambridge £40.00 £1,600.00 £1,440.00
Elmswell Cambridge £53.50 £2,140.00 £1,926.00
Ely Cambridge £23.50 £940.00 £846.00
Harlow Town Cambridge £69.00 £2,760.00 £2,484.00
Ipswich Cambridge £68.00 £2,720.00 £2,448.00
Kings Lynn (FCC) Cambridge £42.70 £1,708.00 £1,537.20
London (Liverpool St) Cambridge £94.50 £3,780.00 £3,402.00
Norwich Cambridge £68.00 £2,720.00 £2,448.00
Thetford Cambridge £40.00 £1,600.00 £1,440.00

! Discount rounded to the nearest 10p




Sample Fares — To Cambridge (First Capital Connect) - June 2009

Monthly Season Tickets

Public Rate Monthly Discounted
From To 7day public rate Rate’
Ashwell & Morden Cambridge £33.50 £128.70 £115.80
Foxton Cambridge £18.50 £71.10 £64.00
Hatfield Cambridge £69.50 £266.90 £240.20
Hertford North Cambridge £69.50 £266.90 £240.20
Hitchin Cambridge £41.50 £159.40 £143.50
Letchworth Gdn City Cambridge £39.00 £149.80 £134.80
Meldreth Cambridge £22.00 £84.50 £76.10
Potters Bar Cambridge £71.00 £272.70 £245.40
Royston Cambridge £26.00 £99.90 £89.90
Shepreth Cambridge £21.00 £80.70 £72.60
Stevenage Cambridge £48.00 £184.40 £166.00
Welwyn Gdn City Cambridge £69.50 £266.90 £240.20
Quarterly Season Tickets
Public Rate Quarterly Discounted
From To 7day public rate Rate’
Ashwell & Morden Cambridge £33.50 £386.00 £347.40
Foxton Cambridge £18.50 £213.20 £191.90
Hatfield Cambridge £69.50 £800.70 £720.60
Hertford North Cambridge £69.50 £800.70 £720.60
Hitchin Cambridge £41.50 £478.10 £430.30
Letchworth Gdn City Cambridge £39.00 £449.30 £404.40
Meldreth Cambridge £22.00 £253.50 £228.20
Potters Bar Cambridge £71.00 £818.00 £736.20
Royston Cambridge £26.00 £299.60 £269.70
Shepreth Cambridge £21.00 £242.00 £217.80
Stevenage Cambridge £48.00 £553.00 £497.70
Welwyn Gdn City Cambridge £69.50 £800.70 £720.60
Annual Season Tickets
Public Rate | Annual Public | Discounted
From To 7day Rate Rate’
Ashwell & Morden Cambridge £33.50 £1340.00 £1206.00
Foxton Cambridge £18.50 £740.00 £666.00
Hatfield Cambridge £69.50 £2780.00 £2502.00
Hertford North Cambridge £69.50 £2780.00 £2502.00
Hitchin Cambridge £41.50 £1660.00 £1494.00
Letchworth Gdn City Cambridge £39.00 £1560.00 £1404.00
Meldreth Cambridge £22.00 £880.00 £792.00
Potters Bar Cambridge £71.00 £2840.00 £2556.00
Royston Cambridge £26.00 £1040.00 £936.00
Shepreth Cambridge £21.00 £840.00 £756.00
Stevenage Cambridge £48.00 £1920.00 £1728.00
Welwyn Gdn City Cambridge £69.50 £2780.00 £2502.00

! Discount rounded to the nearest 10p




Sample Fares — To Huntingdon (First Capital Connect) (June 2009)

Monthly Season Tickets

Public Rate Monthly Discounted
From To 7day public rate Rate’
Arlesey Huntingdon £37.00 £142.10 £127.90
Biggleswade Huntingdon £27.50 £105.60 £95.10
Hatfield Huntingdon £62.00 £238.10 £214.30
Hertford North Huntingdon £58.00 £222.80 £200.50
Hitchin Huntingdon £41.50 £159.40 £143.50
Peterborough Huntingdon £32.00 £122.90 £110.60
Potters Bar Huntingdon £75.00 £288.00 £259.20
St Neots Huntingdon £18.50 £71.10 £64.00
Sandy Huntingdon £27.50 £105.60 £95.00
Stevenage Huntingdon £46.50 £178.60 £160.70
Welwyn Gdn City Huntingdon £58.00 £222.80 £200.50
Quarterly Season Tickets
Public Rate Quarterly Discounted
From To 7day public rate Rate'
Arlesey Huntingdon £37.00 £426.30 £383.60
Biggleswade Huntingdon £27.50 £316.80 £285.10
Hatfield Huntingdon £62.00 £714.30 £642.90
Hertford North Huntingdon £58.00 £668.20 £601.40
Hitchin Huntingdon £41.50 £478.10 £430.30
Peterborough Huntingdon £32.00 £368.70 £331.80
Potters Bar Huntingdon £75.00 £864.00 £777.60
St Neots Huntingdon £18.50 £213.20 £191.90
Sandy Huntingdon £27.50 £316.80 £285.10
Stevenage Huntingdon £46.50 £535.70 £482.10
Welwyn Gdn City Huntingdon £58.00 £668.20 £601.40
Annual Season Tickets
Public Rate | Annual Public | Discounted
From to 7day Rate Rate’
Arlesey Huntingdon £37.00 £1480.00 £1332.00
Biggleswade Huntingdon £27.50 £1100.00 £990.00
Hatfield Huntingdon £62.00 £2480.00 £2232.00
Hertford North Huntingdon £58.00 £2320.00 £2088.00
Hitchin Huntingdon £41.50 £1660.00 £1494.00
Peterborough Huntingdon £32.00 £1280.00 £1152.00
Potters Bar Huntingdon £75.00 £3000.00 £2700.00
St Neots Huntingdon £18.50 £740.00 £666.00
Sandy Huntingdon £27.50 £1100.00 £990.00
Stevenage Huntingdon £46.50 £1860.00 £1674.00
Welwyn Gdn City Huntingdon £58.00 £2320.00 £2088.00

! Discount rounded to the nearest 10p




National Express East Anglia — Network Route Map
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First Capital Connect — Network Route Map
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Network Card Area Map

Map outlines the valid area for discounted travel using the network Card and the
Network Railcard for partners.
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